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Do your own research on the themes in this research 
brief. You should research different types of businesses. 
Your research will help you prepare for the exam.

Your research is ONLY for your own use. You must NOT 
bring your notes into the exam. You will receive a clean 
copy of this research brief in the exam.

You MUST research these themes:

Bank loans as a source of finance.

The importance of the customer services function.

How social factors affect a business. 

The evolving role of the business support services 
function.

Delegation in practice.

You must use the knowledge and understanding from 
your research to answer the questions in SECTION B of 
the exam.
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